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Professional Summary

Financial Analyst specializing in data-driven financial systems, operational analytics, and strategic decision support
across healthcare and large-scale retail operations. Proven track record of building analytics frameworks and
financial tools that improve resource allocation, reduce costs, and support executive decision-making. Experienced in
partnering directly with CFO- and COO-level leadership to translate complex data into actionable insights that drive
operational efficiency, financial discipline, and measurable organizational impact.

Skills

Tools & Analytics: Excel (PivotTables, XLOOKUP, dynamic modeling), Vena, SQL, Google Suite (Docs, Sheets, Slides,
Drive, Gmail, Gemini), Power BI, R, Python, Snowflake, Ridgeline Looker, Placer, MarketDial,

Systems: NetSuite, Salesforce, EHR, Trello, MS Dynamics, ERP Systems, Bill, Laserfiche, ETL Concepts.

Financial & Reporting: Forecasting, Budgeting, Modeling, KPI Dashboards, Variance Analysis, Data Governance.
Leadership & Strategy: FP&A, Cross-Functional Collaboration, Change Management, Operations Optimizaion.

Professional Experience

Senior Financial Analyst FP&A
Maverik - Salt Lake City, UT | Aug 2025 - Present

e Partner with Operations and Finance leadership to analyze store-level P&L performance, delivering decision-
ready insights that strengthen margin discipline and operational accountability across a multi-state retail
footprint.

¢ (Conduct financial impact analyses for strategic initiatives (e.g. store access and operational changes), modeling
revenue sensitivity and supporting capital and real estate decision-making.

¢ Identified and escalated internal control gaps in employee offboarding processes, contributing to strengthened
compliance and reduction of unnecessary financial exposure.

e Validate and pressure-test procurement savings initiatives prior to executive review, ensuring financial
accuracy and defensibility of reported outcomes.

e Maintain and enhance SQL-driven reporting and financial planning systems, proactively ensuring data integrity
following organizational and structural changes.

e Collaborate cross-functionally with Operations, Procurement, Risk, and Real Estate teams to align forecasting,
capital planning, and execution with enterprise-level objectives.

e Support budgeting and forecasting cycles by connecting store-level drivers to consolidated financial outcomes
and identifying early risk signals impacting performance.

Financial Analyst
Utah Partners for Health - Midvale, UT | Jan 2025 - Jul 2025

e Partnered directly with executive leadership, including the CFO and COO, to design and implement financial
and operational analytics frameworks supporting data-driven decision-making across a Federally Qualified
Health Center serving underserved populations.

e Developed and deployed executive dashboards across Medical, Dental, and Behavioral Health departments,
improving visibility into key metrics such as encounter volume, payor mix, no-shows, and cancellations,
enabling faster and more informed resource allocation decisions.

e Streamlined financial workflows by supporting month-end close, reconciling grant and bank accounts, and
implementing process improvements that reduced close timelines by approximately 40%.

e (Collaborated with finance and pharmacy teams to enhance 340B reconciliation processes and improve
QuickBooks matching, reducing reporting errors and strengthening financial accuracy across departments.

e Built automated reporting tools and board-facing financial reports, reducing manual reporting time by
approximately 40% while improving clarity and executive-level visibility.

e Conducted strategic analyses, including patient attrition trends and dental program profitability, identifying
over $150K in optimization opportunities and informing resource allocation and service mix decisions.

e Developed data validation tools that improved encounter data accuracy and reduced manual correction
efforts, strengthening operational efficiency across multiple clinical departments.



Data Management Intern
Maverik, Inc. - Salt Lake City, UT [May 2024 - Sep 2024 (Internship)

e Built a centralized data inventory framework across 15+ systems, improving data accessibility and reducing
retrieval time by approximately 50% for audit and compliance processes.

e Developed data flow diagrams mapping system dependencies, enabling faster root-cause analysis and
improving efficiency in financial and operational reporting workflows.

e Translated complex technical systems into structured documentation adopted by both IT and business
teams, improving cross-functional understanding and long-term system usability.

Technology Specialist - Team Lead
Brigham Young University Idaho - Rexburg, ID | Sep 2022 - Dec 2024 (Part-Time)

e Led reporting and systems initiatives supporting digital course delivery across 200+ courses per
semester, improving operational efficiency and alignhment with institutional timelines.

e Designed data quality control tools that reduced setup errors by approximately 25% and improved
service delivery accuracy.

e Developed SOPs and workflow documentation that reduced escalated technical issues by approximately
40% and standardized recurring processes.

e (Coordinated team performance reporting, enabling data-informed resource allocation and operational
planning within the department.

Branch Manager - Financial Operations & Service Delivery
Capitec Bank - Pretoria, South Africa [ Jan 2019 - Jul 2022

e Led branch-level financial operations, including budgeting, forecasting, and performance management, aligning
execution with regional financial targets.

e Implemented process improvements that enhanced operational efficiency and customer throughput in a high-
volume retail banking environment.

e Managed and developed frontline staff, driving revenue growth and disciplined cost control in a high-volume
retail environment.

e Partnered with regional leadership to implement process improvements that improved efficiency and customer
throughput.

Senior Sales Consultant
Capitec Bank - Pretoria, South Africa [ Oct 2017 - Jan 2019
e Analyzed client income and credit behavior to deliver data-driven lending solutions, contributing to a 22%
increase in account acquisition over 12 months.
e Utilized CRM data to produce monthly sales and retention reports, influencing regional forecasting and
exceeding quarterly targets by an average of 12%.
e Standardized client onboarding documentation, improving reporting accuracy by 30% and reducing compliance
exceptions during internal audits

Education
Brigham Young University Idaho - Bachelor of Science (BS), Business Analytics

e Minor in Finance
¢ Business Fundamentals Certificate: Spreadsheet modeling, data visualization, financial analysis, process
improvement.

Hobbies & Interests
e Soccer: Former semi-pro with Orchards United FC (2017-2022); now play recreationally.
e Karting: Competed in the Utah Motorsports A&D Go Kart Championship (2023 season).
e Fitness & Training: Regularly participate in high-intensity group training.. I'm drawn to environments that push
performance and accountability.
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Letter of Recommendation for Felix Jena
From: Ladd Larsen, Chief Operating Officer, Utah Partners for Health

I had the opportunity to work closely with Felix Jena during his time at Utah Partners for Health,
where he served as a Financial Analyst supporting both financial and operational initiatives.

Felix consistently demonstrated strong analytical ability, ownership, and the rare skill of translating
complex data into actionable insights. He developed dashboards used by department leaders across
Medical, Dental, and Behavioral Health, giving teams visibility into key metrics including encounters,
payor mix, cancellations, and no-shows.

Beyond reporting, Felix partnered across finance, operations, and pharmacy teams to improve
processes related to reconciliations, reporting accuracy, and month-end support. He also contributed
analytical work for executive leadership including patient attrition studies and profitability reviews that
supported decision-making around services and resource allocation.

What stood out most was his ability to connect financial analysis with operational outcomes. Felix
worked effectively with leadership, communicated clearly, and approached challenges with initiative
and professionalism.

I would confidently recommend Felix for roles involving strategic finance, analytics, business
intelligence, FP&A, operations support, or cross-functional decision support.

Sincerely,

Ladd Larsen

(801) 792-3689

Chief Operating Officer
Utah Partners for Health
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Re: Recommendation for Mr. Felix Jena

To Whom It May Concern,

| have the pleasure of working closely with Felix Jena in my role as Director of Finance at Maverik, Inc., the
largest independent fuel marketer in the Intermountain West, operating more than 800 locations across 21
states. In this role, | have had the opportunity to observe firsthand Felix’s analytical capabilities,
professionalism, and ability to contribute meaningfully to strategic financial and operational initiatives.

Felix brings a strong combination of finance, analytics, and operational thinking. He consistently
demonstrates an ability to analyze complex business problems, identify opportunities for improvement, and
translate data into actionable insights that support informed decision-making.

One example of his impact involved identifying a gap within employee offboarding processes where
individuals who were no longer employed still retained access to employee-level benefits. His work helped
surface the issue and contributed to improving internal controls and operational oversight. What stood out
was not only the analytical aspect of the work, but his ability to recognize broader business implications and
approach the problem proactively.

Beyond technical skill, Felix is dependable, collaborative, and solutions-oriented. He works effectively across
teams, communicates clearly with stakeholders, and approaches challenges with ownership and
professionalism. He is someone leadership can trust to take initiative and deliver thoughtful, high-quality
work.

Felix has consistently contributed beyond routine expectations through his ability to bridge finance,
analytics, and operations in ways that create real business value. In my professional opinion, he possesses
the analytical skill set, business acumen, and professional maturity to succeed in high-performing finance
and analytics environments.

Please feel free to contact me if additional information would be helpful.

Sincerely,

M. Sfilein

Madison Ahlin

Director of Finance, Maverik
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To Whom It May Concern,

I am pleased to recommend Felix Jena for opportunities in Financial Analysis, Business Analytics, FP&A, or
related strategic roles. I worked with Felix for two years at BYU-Idaho, where he served as a Team
Coordinator under my supervision.

During that time, Felix consistently demonstrated strong analytical ability, leadership, and professionalism.
He played an important role in supporting reporting and operational initiatives, using tools such as Power
BI, Tableau, Python, and data visualization platforms to help improve reporting processes and support data-
driven decision-making.

Felix has a strong ability to analyze complex information, identify opportunities for improvement, and
communicate insights clearly to both technical and non-technical stakeholders. He approaches his work
with ownership, attention to detail, and a solutions-oriented mindset.

Beyond his technical skills, Felix is also a strong collaborator and leader. He fostered a positive team
environment, supported those around him, and consistently demonstrated initiative in helping the team
meet deadlines and operational goals.

What stood out most to me was his ability to combine analytical thinking with practical business
understanding. His background in Business Analytics, combined with prior leadership experience in
financial services, gives him a well-rounded perspective that translates effectively across finance, operations,
and analytics-focused environments.

I am confident Felix will continue to make meaningful contributions wherever he goes, and I strongly
recommend him for roles involving strategic finance, analytics, reporting, or operational decision support.

Please feel free to contact me at mooreco@byui.edu or (208) 496-1525 if additional information would be
helpful.

Sincerely,

Corey Moore
Technology Coordinator
BYU-Idaho

(208) 496-1525
mooreco@byui.edu
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